User Guide

Agilent
CrossLab

From Insight to Outcome

Using the Insights Dashboard in
Agilent CrosslLab Connect

Introduction

This user guide reviews the Insights Dashboard in Agilent CrosslLab Connect. This
dashboard is the landing page that a user sees when logging in, which enables
users to quickly see summarized metrics across their Agilent CrossLab Connect
applications in a centralized location. These metrics are displayed through Insight
tiles to help laboratory operations managers take action more quickly. From each
Insight tile, users can navigate to other applications to view additional details and
follow up on items requiring attention. This allows laboratory operations managers
to have a streamlined approach to triage needs within the lab.
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Accessing the Insights Dashboard

After logging into CrossLab Connect, you will be directed to a landing page
containing the Insights Dashboard (Figure 1), which will display the available
Insight tiles.
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Figure 1. The Insights Dashboard for web users (A) and mobile users (B).

If you do not have appropriate permissions, the tiles will display a "0" value (Figure 2).
If permissions are needed, please contact your administrator; more information

can be found in the "Introduction to Using CrossLab Connect Guide" in the

Agilent Community.
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Figure 2. Insight tiles when the user does not have asset permissions.


https://community.agilent.com/technical/crosslab-connect-service-management/m/documents/1243

Viewing additional Insight details

To view details about an Insight, click the Insight tile (Figure 3) from the
Insights Dashboard.
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Figure 3. The Insight tiles on the Insights Dashboard.

You are brought to the application displaying additional details (Figure 4).
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Figure 4. Filtered Service History list.



Returning to the Insights Dashboard

Click the Dashboard icon in the left panel (Figure 5) to return to the
Insights Dashboard.
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Figure 5. Insights Dashboard icon from the application page.



Submit a new Insight Suggestion

Tell us what Insights you want to see.

Click the Request a new Insight button in the upper right corner of the page banner
(Figure 6) to open a prepopulated email (Figure 7). Complete the email with your
suggested Insight, description, and additional details.
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Subject Mew Insight Suggestion

Flease provide the information below to suggest a new Insight. Feel free to include any attachments to illustrate your idea.

Suggested Insight:
Describe what the Insight displays:
Describe how this Insight will help you in your daily operations:

Thank you for your submission. Your suggestion is important and helps us improve cur Insights Dashboard. Product Management will review all suggestions for
consideration. While we can't respond to all submissions, all feedback is taken into consideration. If you need to speak with someone directly, please initiate a
support ticket using the Contact Support link within CrossLab Connect or reach out to your Customer Success Manager.

Disclaimer: If Participant provides Agilent with a or to an Agilent product, or a suggested new product or service related to the
product (“Agilent Feedback”), Participant agrees that such Agllent Feedback may be used by Agilent freely and without restriction and without claim to any Interest
in or ownership to the product or related products and services|

Figure 7. New Insight Suggestion email.



Submit a ticket to CrossLab Support

For questions or issues encountered, use the contact support link on the bottom of
the page (Figure 8) to request assistance.
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Figure 8. Contact Support link.

You may also email crosslab.support@agilent.com for assistance.
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